





and allowed the household at least fifteen (15) days from the date of the agency’s initial request
for the requested verification to be provided. 218-RICR-20-00-1.3.8(B)(1)(c).

If a request for documentation notice was issued and the client does not respond within
fifteen (15) days, the case is denied. If the household takes the required action within sixty (60)
days following the date the application was filed, the Department reopens the case without
requiring a new application. 218-RICR-20-00-1.3.8(c)(1).

V1. FINDINGS OF FACT

1. The houschold consists of the Appellant and her husband. They are considered a
household of two.

2. The Appellant submitted a SNAP application to DHS on July 2, 2025.

3. On July 24, 2025, DHS sent a request for additional documentation (ADR) to the
Appellant requesting verification of her immigration status, her spouse’s US
citizenship and verification of her unearned income. According to the ADR, the
documents were due on or before August 8, 2025.

4. The Appellant’s requested documentation was received by DHS and date stamped on
August 8, 2025, The Agency testified that the supporting documentation was received
but was incomplete as the Appellant failed to provide the back copy of her LPR card,
the full copy of the workmen’s compensation statement, and the application was
denied.

5. A Benefit Decision Notice (BDN) dated August 9, 2025, informed the Appellant her
SNAP application was denied due to failing to provide required information within

the specified timeframe.
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6. The Appellant filed an appeal on August 22, 2025. The reason for the appeal, the
Appellant wrote “documents were placed in mail prior to August 8, 2025, due to
issues uploading online.”

7. The AR testified at hearing that during her telephone interview with a DHS
Representative, she was told the only two documents needed were the immigration
status for the Appellant’s spouse and the Appellant’s income. The AR stated that DHS
told her that she no longer needed to provide documentation of the Appellant’s
immigration status as the Appellant’s immigration status had previously been verified.

8. According to the Agency’s testimony, DHS did receive the requested documentation
by the due date however, the submission was incomplete as the Agency needed a
copy of the back of the Appellant’s LPR card and her full workmen’s compensation
statement.

VII. DISCUSSION

The Agency stands by their position that the Appellant’s application was denied correctly
due to failing to provide required information within the specified timeframe. The Appellant
argues that she did provide what was requested, which was a copy of her spouse’s LPR card and
her workmen’s compensation based on a conversation she had with a DHS Representative at the
time of her SNAP interview. Per the ADR, the verifications were due on August 8, 2025. At the
hearing the Agency submitted a date stamped document that showed the requested documents
were received by the due date.

There is no dispute that the requested verifications for proof of immigration for both the
Appellant and her spouse along with the Appellant’s workman’s compensation showing what she

earns was received by the Agency on time. According, to the Agency although the verifications
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were received, the verifications were missing pertinent information. Accordingly, the
application was denied, and the Agency argues that the Appellant must now reapply. The
Appellant’s application was denied on August 9, 2025, the day after the Appellant submitted the
requested documentation. Regulation 218-RICR-20-00-1.3.8(c)(1) states that “if a request for
documentation notice was issued and the client does not respond within fifteen (15) days, the
case is denied. If the household takes the required action within sixty (60) days following the
date the application was filed, the Department reopens the case without requiring a new
application”.

Since the supporting documents were received on the due date the case should have been
reopened. In addition, if the Agency has the ability to assist the Appellant in obtaining the
required documents, they must do so. In this case they did not. Therefore, the Agency should
have re-opened the case and processed the application with the documentations provided and
assisted the Appellant with submitting any missing information.

VIII. CONCLUSION OF LAW

After careful review of the testimony and evidence presented at the Administrative
Hearing, this Appeals Officer concludes that DHS incorrectly denied the Appellant’s SNAP
application.

IX. DECISION

Based on the foregoing Findings of Facts, Conclusion of Law, and testimony it is found
that a final order be entered that there is insufficient evidence to support DHS’s action to deny

the Appellant’s application.

APPEAL GRANTED

/s! Velmont Richardson
Appeals Officer
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ACTION TO BE TAKEN BY DHS

DHS will reopen the Appellant’s case effective date of closure. DHS will determine the
household’s SNAP eligibility using the supporting documents provided without requiring a new
application. DHS will issue a new benefit decision notice by the close of business on/before

November 17, 2025 .

NOTICE OF APPELLATE RIGHTS
This Final Order constitutes a final order of the Departments of Human Services pursuant
to the RI General Laws §42-15-12. Pursuant to RI General Laws §43.35,15, a final order may be
appealed to the Superior Court Sitting in and for the County of Providence within thirty (30) days
of the mailing date of this decision. Such appeal, if taken, must be completed by filing a petition
for review in Superior Court. The filing of the complaint does not itself stay enforcement of this

order. The Agency may grant, or the reviewing court may order, a stay upon the appropriate terms.

CERTIFICATION
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