STATE OF RHODE ISLAND
EXECUTIVE OFFICE OF HEALTH AND HUMAN SERVICES
APPEALS OFFICE

for

— DOCKET No. 25-4081

EXECUTIVE OFFICE OF HEALTH

AND HUMAN SERVICES
DECISION
L INTRODUCTION

A Microsoft Teams telephonic meeting on the above-entitled matter was held an Octaber 15,
2025, with the Executive Office of Health and Human Services (EOHHS), UnitedHealthcare-RIte Smiles
(UHC-RS), and _ (Appellant), on behalf of her daughter, — (Child). The
Appellant initiated this matter to appeal the July 24, 2025, decision by a Medicaid Managed Care

Organization (MCQ), specifically UHC-RS, pertaining to the denial of dental services — full braces.

The Appellant disagrees with UHC-RS” denial, and requests Medicaid approval for
Comprehensive Orthodontic Treatinent of the Adolescent Dentition — a full set of braces. Based on the

evidence presented and discussed in mor¢ details below, the Appellant®s appeal is denied.
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The Appellant pro;fided testimony relevant to her request for the Child’s orthodontic treatment. She
submitted the following document as evidence:
e Exhibit #1:
o Appeal form dated September 11, 2025,
o Notice of Upheld Appeal dated August 20, 2025,

V. RELEVANT LAW/REGULATIONS

EOHHS is responsible for administering the State’s Medicaid program, according to 210-RICR-
10-00-1, “Overview of the Rhode Island Medicaid and Children’s Health Insurance Programs.” In
addition, 210-RICR~30-05-2, section 2.55, “Rite Smiles Dental Plan Overview,” states the Rlte Smiles
program is the statewide dental benefits managed care delivery system for Rhode Island children who
receive Medicaid. EOHHS contracts with United Healthcare of Rhode Island to provide oral health

services to these children,

The UnitedHealthcare Rlte Smiles Member Handbook and the Rhode Island Medicaid Dental
Services Coverage Manual provide guidelines for determining when orthodontic services are “medically
necessary” and, therefore covered. The manual states orthodontics are “medically necessary services
needed to correct handicapping malocclusion in recipients under age 21.” A medically necessary service
means medical, surgical or other services required for the prevention, diagnosis, cure, or treatment of a
health-related condition including any such services that are necessary to prevent a detrimental change in
either medical status or services needed to achieve age-appropriate growth and development or to attain,
maintain, or regain functional capacity. Medically necessary services must be provided in the most cost-
efficient and appropriate setting and must not be provided solely for the convenience of the member or

service provider, 210-RICR-30-05-2.8(A)(3).

Medicaid, and thereby UHC-RS, utilizes the HL.D Index included in the Rhode Island Medicaid
Severe Malocclusion Treatment Request Form, to determine the degree of a handicapping malocclusion,

and to determine if it meets medical necessity criteria. A severe handicapping malocclusion exists, and
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Based on the foregoing Findings of FFact, Conclusions of Law, evidence, and testimony, it is
found that a final order be entered that there is sufficient evidence to support UHC-RS’ decision to deny

the Appellant’s request for braces.

APPEAL DENIED

Lori Stabile

Appeals Officer
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NOTICE OF APPELLATE RIGHTS

This final order constitutes a final order of the Executive Office of Health and Human Services
pursuant to R.I. General Laws §42-35-12. Pursuant to R.1.G.L, §42-35-13, a final order may be appealed
to the Superior Cowurt sitting in and for the County of Providence within 30 days of the mailing date of
this decision. Such appeal, if taken, must be completed by filing a petition for review in Superior Court.
The filing of the complaint does not itself stay enforcement of this order. The agency may grant, or the

reviewing court may order, a stay upon the appropriate terms.

CERTIFICATION

I hereby certify that I mailed, via regular mail, postage prepaid, a true copy of the foregoing to
1 i
sent,via ermal, c [ SR '

McGrath, Deborah Morales, Sheila O’Connoe-Santos, Melanie Oxley, John Neubauer, and Dr. Samuel

Zwetchkenbaum on this &Hin day of Ocig}g ey s ADAS .
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