STATE OF RHODE ISLAND
EXECUTIVE OFFICE OF HEALTH AND HUMAN SERVICES
APPEALS OFFICE

] Docket#:  26-1949

V. Case #; -

Department of Human Services Appeal#: [N

DECISION
INTRODUCTION

The Appellant, ||} initiated this matter to appeal the Supplemental Nutrition

Assistance Program (SNAP) closure made by the Department of Human Services (DHS). A Microsoft
Teams hearing in this matter occurred on June 5, 2026, at 10:00 AM. The Appellant did not elect the
option of a video hearing. For the reasons discussed in more details below, the Appellant’s appeal is

granted.

JURISDICTION

The Executive Office of Health and Human Services is authorized and designated by RI.G.L. §
42-7.2-6.1 and 210-RICR-10-05-2 to be the entity responsibie for appeals and hearings related to DHS
programs. The administrative hearing was held in accordance with 210-RICR-10-05-2 and the

Administrative Procedures Act (R.I.G.L. § 42-35-1 et. seq.).

ISSUE
The issue is whether DHS’ closure of the Appellant’s SNAP was done in compliance with federal

and state regulations.
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and why, even if that is the income and resource value of the house. This is so the Appellant can know

what is being asked for and be able to respond accordingly.

The Appellant asserts that they turned in these documents to DHS and that they should have
already been in DHS’ hands from years ago. Because the appeal is being granted due to the faulty ADR,
the question of creditability and were these documents turned in or not does not need to be addressed as it

is otherwise moot,

CONCLUSION OF LAW

After careful review of the testimony and evidence present at the administrative hearing, this
tribunal concludes:
1. The ADR issued by DHS insufficiently describes what was needed to be provided. This results in
the ADR being legally flawed.

2. The denial based on the legally flawed ADR cannot stand.
DECISION

Based on the foregoing findings of fact, conclusions of law, evidence, and testimony it is found
that a final order be entered that there is not sufficient evidence to support the denial of the Appellants
SNAP by DHS, DHS to reprocess the Appellant’s SNAP case going back to denial and, if necessary,

issue a legally sufficient ADR for any datapoints that verification is needed to make proper determination.

APPEAL GRANTED

i Shan G, Msse

Shawn J. Masse

Appeals Officer
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NOTICE OF APPELLATE RIGHTS
This decision is a final order under R.1.G.L. § 42-35-12, Under R.I.G.L. § 42-35-15, this

Order may be appealed to court within thirty (30) days of the mailing of this decision. Such
appeal, if taken, must be completed by filing a complaint in court. The filing of the complaint
does not itself stay enforcement of this order. The agency may grant, or the reviewing court may
order, a stay upon the appropriate terms.

Appeals are generally filed in the Providence County Superior Court. However, appeals
affecting or concerning children under the age of eighteen (18) and/or appeals of a DCYF action
may need to be filed in Providence Family Court. If you have any questions about which court a
complaint for appeal should be made, you should seek the advice of an attorney, Rhode Island
Legal Services, or the clerk of the court where you wish to file your appeal. The courts’ contact

information can be found on the judiciary’s website (https://www.courts.ri.gov). Copies of the

appeal must be served upon all parties in your case within ten (10) days of the filing of your
appeal.

If you exercise any of these appellate rights, please inform the EOHHS appeals office of
this so we can prepare a copy of the record for the court. You can contact the Appeals Office at
OHHS.AppealsOffice(@ohhs.ri.gov, 401.462.2132 (Phone), 401.462.0458 (Fax), or at 3 West

Road, Virks Building, Cranston, RI 02908.
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CERTIFICATION

I hereby certify that [ mailed, via regular mail, postage prepaid, a true copy of the foregoing to

and to S
I :opics wero sent, via omai, to
I S (:c DHS Appeals Unit o

DHS.Appeals@dhs.ri.gov, the DHS Policy Unit at DHS . PolicyQuestions@dhs.ri.goy, and to Kirsten

Cornford on this lq‘\'h day of j\]\% s aoab .

AN A
./

Page 7 of 7 (Docket 26-1949)






