





4. The Appellant began to accrue an unpaid balance shortly after their admission to the Memory
Care Unit.

5. The Authorized Representative made some payments towards the Appellant’s outstanding
balance; however, the total outstanding balance is $60,232.00.

6. The Authorized Representative does not dispute the calculation of the Appellant’s total
outstanding balance.

7. The Appellant was placed in collections with the Facility’s internal financial group in October
2025, but this was terminated in January 2026 due to a lack of response from the Appellant and
the Authorized Representative.

8. The Facility issued the Appellant a Pre-Transfer or Pre-Discharge 30 Day Notice on April 15,

2026, for failing to pay for services after reasonable and appropriate notice.
VIII. DISCUSSION

As stated above, residents of assisted living facilities may be discharged for failure to pay all fees
and costs stated in the contract, resulting in bills more than 30 days outstanding. The Facility must make
reasonable efforts to accommodate temporary financial hardship, and it must make a good faith effort to
counsel the resident when service with a termination notice is anticipated. The Facility testified that they
first informed the Authorized Representative that the Appellant could be discharged for their failure to
pay their outstanding balance in June 2025. While the Appellant began to accrue an outstanding balance
during the Summer of 2025, the Facility did not issue a Pre-Transfer or Pre-Discharge 30 Day Notice
until April 15, 2026. Because the Facility provided the Appellant with at least eight months to pay their
outstanding balance before issuing the Pre-Transfer or Pre-Discharge 30 Day Notice, there is a
preponderance of evidence to show that the Facility made reasonable efforts to accommodate the
Appellant’s temporary financial hardship. Because the Appellant has an outstanding balance that is more

than 30 days outstanding and because the Facility made a good faith effort to counsel the Authorized
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resulting in bills more than 30 days outstanding. Chronic and repeated failure to pay rent is a violation of
the lease covenant. However, the residence must make reasonable efforts to accommodate temporary
financial hardship and provide information on government or private subsidics available that may be
availabie to help with costs. The residence must also make a good faith effort to counsel the resident
when service with a termination notice is anticipated. See R.I. General Laws § 23-17.4-16

()(2)(xvii(D&E).

There is a requirement for the discharge to be a safe discharge. Federally, 42 CF.R. §
483.15(c)(7) requires the facility to provide (and document) sufficient preparation and orientation to the
resident to ensure a safe and orderly transfer or discharge. See 42 C.F.R. § 483.15(c)(7) (2024). This must
be in a form and manner that the patient can understand. On the state level, 210-RICR-50-00-7.5(B) lays
out the documentation requirements of a safe discharge. This includes; 1) Contact information for the
practitioner responsible for the care of the patient; 2) The patients representative’s information, including
contact information; 3) Any advance directives of the patient; 4) Any special instructions or precautions
for ongoing care; 5) Comprehensive care plan goals; and, 6) All other necessary information and
documentation to ensure a safe and effective transition of care, including a copy of the discharge

summary. See 210-RICR-50-00-7.5(B)(1-6).

VII. FINDINGS OF FACT

1. The Facility is an assisted living facility.

2. The Appeliant was admitted to the Facility’s Memory Care Unit during the summer of 2025,

3. When the Appellant was admitted to the Memory Care Unit, the Authorized Representative was
informed that the Facility did not have a Medicaid contract for the Memory Care Unit, therefore,
Medicaid coverage could not cover the Appeliant’s stay at the Facility. The Authorized
Representative was also informed that the Appeliant would be required to pay their balance in full

to remain at the Facility.
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Representative when service with a termination notice was anticipated, there is a preponderance of

¢vidence to permit the involuntary discharge of the Appellant.

IX. CONCLUSION OF LAW

After careful review of the testimony and evidence present at the administrative hearing, this
Appeals Officer concludes that:
1. The Appellant has an outstanding balance of $60,232.00.
2. 'The Facility made a good faith effort to counsel the Authorized Representative when service with
a termination notice was anticipated.
3. The Facility made reasonable efforts to accommodate the Appellant’s temporary financial
hardship.

4. There is a preponderance of evidence to permit the involuntary discharge of the Appellant,
X. DECISION

Based on the foregoing findings of fact, conclusions of law, evidence, and testimony it is found
that a final order be entered that there is sufficient evidence and compliance with administrative
procedures to permit the involuntary discharge of the Appellant. The Facility may discharge the Appellant

once 4 safe and orderly discharge plan is established.

APPEAL DENIED

/s/ Jack Peloguin

Jack Peloquin

Appeals Officer
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NOTICE OF APPELLATE RIGHTS

This decision is a final order under R.IL.G.L. § 42-35-12, Under R.1.G.L. § 42-35-15, this
Order may be appealed to court within thirty (30) days of the mailing of this decision, Such
appeal, if taken, must be completed by filing a complaint in court. The filing of the complaint
does not itself stay enforcement of this order. The agency may grant, or the reviewing court may
order, a stay upon the appropriate terms.

Appeals are generally filed in the Providence County Superior Court. However, appeals
affecting or concerning children under the age of eighteen (18) and/or appeals of a DCYF action
may need to be filed in Providence Family Court. If you have any questions about which court a
complaint for appeal should be made, you should seek the advice of an attorney, Rhode Island
Legal Services, or the clerk of the court where you wish to file your appeal. The courts’ contact

information can be found on the judiciary’s website (https://www.courts.ri.gov). Copies of the

appeal must be served upon all parties in your case within ten (10) days of the filing of your
appeal.

If you exercise any of these appellate rights, please inform the EOHHS appeals office of
this so we can prepare a copy of the record for the court. You can contact the Appeals Office at

OHHS. AppealsOffice@ohhs.ri.gov, 401.462.2132 (Phone), 401.462.0458 (Fax), or at 3 West

Road, Virks Building, Cranston, RI 02908.
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CERTIFICATION

I hereby certify that I mailed, via regular mail, postage prepaid, a true copy of the foregoing to

I Charline Scanlon at o/o Alliance for Better Long Term Care

422 Post Road, Suite 204, Warwick RI 02888, and to_

. ovic: vere sent, via email, to Charline Scanlon at
el snceicor o (Y - = _| 5

day of W\Qu} &QQL_Q |
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