








The Appellant was on SNAP benefits. These benefits came up for renewal. As part of the renewal
process the Appellant completed a renewal form and had an interview. In response, DHS asked the
Appellant for documentation related to her income and expenses. Specifically, an ADR was issued on
March 12, 2026, asking for unearned income payment verification and rent expense. The Appellant
asserts that they uploaded documents onto the portal and mailed a copy to DHS prior to the due date of
March 27, 2026. DHS asserts that they did not get the documents. DHS closed the Appellant’s SNAP

case for not turning in sufficient documents.

One of the documents that the Appeliant claims to have submitted to DHS is a Landlord
Statement. In this Landlord Statement, it lists that the Appellant is not making enough to cover their
living expenses and that the Appellant relies upon assistance from their children. It does not specify how
much is being provided for the Appellant and if these payments are going to the Appellant to pay the bill

ot if they are going to the bill itself.

A revised version of this document was submitted during the appeals process. This revised
version provides more details and includes figures related to what is being paid for the household by those
outside the household and for how much. What is still not clear is if these payments go to the Appellant to
pay the bill or if they go directly to the provider. This is especially important related to the house as the

Appellant’s daughter owns that home and has the mortgage on the property.

DISCUSSION

In this case the Appellant gets just over $1,000 in RSDI. However, the Appellant’s rent is over
$1,400. When the Appellant’s SNAP case came up for renewal, DHS correctly questioned this. The
Appellant has been relying on their children to help cover the gaps in their budget. The monies being
provided to the Appellant could be countable for SNAP and therefore DHS needed to verify the income,

including the amount. DHS did this by issuing an ADR for rent expense and unearned income,
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When DHS issues an ADR, the SNAP household has 15 days to respond to the request. Failure to
respond can result in SNAP benefits closing. In this case DHS claims the documents requested in the
ADR were never received and therefore DHS properly closed the Appellant’s SNAP benefits. The
Appellant argues that they submitted the documents by uploading them to their DHS portal account
before the due date. However, DHS does not see these documents in the system. Furthermore, the
Appeliant did not provide any verification of uploading the documents, such as screenshots confirming
the upload. While the Appellant may have attempted to upload the documents, there is not enough
evidence to find they successfully did upload them considering the documents not appearing in the

computer system. In which case the closure for failing to turn in the documents would be correct.

Assuming arguendo that the Appellant did upload the documents to the customer portal, the
documents would be insufficient to keep the SNAP benefits from closing. The Landlord Statement from
that period only lists that the Appellant’s daughter helps with the rent. The statement does not specify
how much assistance the daughter is providing to the Appellant. Furthermore, where the daughter is also
the landlord/mortgage borrower, the question of the daughter giving monies to the Appellant so the
Appellant could pay the mortgage versus the daughter accepting a lesser amount in rent and paying the
full mortgage amount is not clear, This would have a direct impact on whether these monies are countable
or not. Since the Landlord Statement does not clarify this, it would be insufficient for DHS and therefore

the Appellant’s case would still have closed.

CONCLUSION OF LAW

After careful review of the testimony and evidence present at the administrative hearing, this
fribunal concludes:
1. The failure to turn in the ADR resulted in the closure of the Appellant’s case

2. The Appellant’s case was properly closed for not turning in documents.
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3. The documents the Appellant asserts that they provided to DHS on time would stili be
insufficient to verify the income in this case. As such DHS would be correct in closing the case

for the insufficient reply to the ADR.
DECISION

Based on the foregoing findings of fact, conclusions of law, evidence, and testimony it is found
that a final order be entered that there is sufficient evidence to support the closure of the Appellant’s

SNAP benefits by DHS.
APPEAL DENIED

o Shawn G Wisae

Shawn J. Masse

Appeals Officer

NOTICE OF APPELLATE RIGHTS
This decision is a final order under R.I.G.L. § 42-35-12. Under R.I.G.L. § 42-35-15, this

Order may be appealed to court within thirty (30) days of the mailing of this decision. Such
appeal, if taken, must be completed by filing a complaint in court. The filing of the complaint
does not itself stay enforcement of this order. The agency may grant, or the reviewing court may
order, a stay upon the appropriate terms.

Appeals are generally filed in the Providence County Superior Court, However, appeals
affecting or concerning children under the age of eighteen (18) and/or appeals of a DCYF action
may need to be filed in Providence Family Court. If you have any questions about which court a
complaint for appeal should be made, you should seek the advice of an attorney, Rhode Island

Legal Services, or the clerk of the court where you wish to file your appeal. The courts’ contact

Page 6 of 7 (Docket 26-2777)



information can be found on the judiciary’s website (hitps://www.courts.ri.gov). Copies of the

appeal must be served upon all parties in your case within ten (10) days of the filing of your
appeal.

If you exercise any of these appellate rights, please inform the EOHHS appeals office of
this so we can prepare a copy of the record for the courl. You can contact the Appeals Office at
OHHS.AppealsOffice@ohhs.ri.gov, 401.462.2132 (Phone), 401.462.0458 (Fax), or at 3 West
Road, Virks Building, Cranston, RI 02908,

CERTIFICATION

T hereby certify that T mailed, via regular mail, postage prepaid, a true copy of the foregoing to

I - -
—; copies were sent, via email, to -_, —
at_ the DHS Appeals Unit at DHS.Appeals@dhs.ri.zov, the DHS Policy Unit
at DHS .PelicyQuestions@dhs.ri.gov, and Kirsten Cornford on this i .:_ Q_H-\ day of

Page 7 of 7 (Docket 26-2777)






